ReSpOnse Summary Total Started Survey: 41
Total Completed Survey: 41 (100%)
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Page: Parent Organizer

1. The Wilder PTSA subscribes to a service called Parent Organizer which allows the PTSA and the
school staff to send daily and weekly emails about school and/or PTSA events. Please rate the
following features of Parent Organizer in terms of their convenience to you:

Not

important I
Occasionally aF; all / unaware Rating Response

helpful of this Average Count

210 el feature
use

Very

Important Important

The ability to
see
announcement
headlines in
Parent
Organizer
emails and
only click
through to
additional
detail if | want.

73.2% 24.4%

(30) (10) 2.4% (1) 0.0% (0) 0.0% (0) 1.29 41

The ability to
customize the
timing of the
information
(daily and
weekly, daily 22.5% (9)
only, weekly
only) sent to
each member
of the
household.

42.5%

(17) 17.5% (7)  5.0% (2) 12.5% (5) 2.06 40

The ability to

customize the

type of

information

(Volunteer 19.5% (8)
Activities,

Committees)

sent to each

member of the

24.4%
(10)

22.0%

29.3% (12) ©

4.9% (2) 2.56 41
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household.

The ability
consolidate
information
from multiple
schools into a
single email.

The ability to
view the online
calendar by a
week at a time
on the Parent
Organizer
website.

The ability to
view the online
calendar by a
month at a
time on the
Parent
Organizer
website.

The Volunteer
Opportunities
section
alerting to me
to upcoming
events at
which | could
be of help to
my child's
school.

30.0%
(12)

41.5%
(17)

35.0%
(14)

41.5%
(17)

12.5% (5)

12.2% (5)

7.5% (3)

26.8%
(11)

12.5% (5)

22.0% (9)

22.5% (9)

14.6% (6)

37.5%
(15)

14.6%
(6)

20.0%
(8)

4.9% (2)

7.5% (3) 2.62
9.8% (4) 2.11
15.0% (6) 2.32
12.2% (5) 1.81

answered question

skipped question

40

41

40

41

41




2. The Wilder PTSA or Wilder office staff is responsible for providing the headlines of the emails
and the content of the Parent Organizer communications. How satisfied are you with Parent
Organizer in the following areas?

Always

The email
headlines
are
informative
and give
me enough
information
to decide if
| should
click for
additional
details.

51.2% (21)

The articles
that | click
to are
informative,
and
provide the
details |
need.

34.1% (14)

The articles
that | click
to are clear
and
concise.

39.0% (16)

Usually

41.5% (17)

56.1% (23)

48.8% (20)

Sometimes

4.9% (2)

4.9% (2)

7.3% (3)

Almost never Do not know
2.4% (1) 0.0% (0)
2.4% (1) 2.4% (1)
2.4% (1) 2.4% (1)

answered question

skipped question

Response
Count

41

41

41

41
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Page: General Satisfaction With Non-PTSA Websites

3. Did you know that certain types of information are "owned" by Lake Washington School District

and can only be supplied by them (electronically, verbally, by paper)? Examples are homework,

children's progress, etc.

Completely
aware

Have a
general
sense that
this is true

Didn't
know

Response

Percent

27.5%

45.0%

27.5%

answered question

skipped question

Response
Count

11

18

11

40

4. For comparative purposes, please rate the quality and ease of navigation of each of the non-

PTSA websites:

The Lake Washington School
District website
(http://schools.lwsd.org/)
makes it ....

The Wilder Elementary School
website
(http://schools.lswd.org/wilder/)
makes it...

Very
easy
to find
the
topic |
want

5.0%
(2)

12.5%
()

Easy
to find
the
topic |
want

52.5%
(21)

45.0%
(18)

Somewhat
difficult to
find the
topic |
want

32.5%
(13)

27.5%
(11)

Difficult
to
egsny Have Rating
find never Average
the used 9
topic |
want
5.0% 5.0%

2.39
(2) (2)
5.0 10.0%

2.28
(2) (4)

Response
Count

40

40
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The Parent Digest section of

the Parent Organizer website 20.0%
(www.parentorganizer.com) (8)
makes it ...

The My Profllc_a section _of the 17 5%
Parent Organizer website )

makes it ...

0,

3(21'2)/" 2.5% (1)
0,

4?1'2)/" 10.0% (4)

7.5% 37.5%

1.96 40
(3) (15)
15.0% 17.5%
2.27 40
(6) (7)
answered question 40
1

skipped question

Page: Wilder PTSA Website
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5. Now please rate the overall quality and ease of navigation of the PTSA-created website

(www.wilderptsa.org):

Very easy Easy to
to find the find the
information information
| want | want
Overall the
wilderptsa.org  5q 704 (11)  43.29% (16)
website
makes it ...

The Calendar
section
makes it ...

32.4% (11) 47.1% (16)

The
Enrichment
section
makes it ...

26.5% (9) 38.2% (13)

The
Volunteer
section
makesi it ...

26.5% (9) 38.2% (13)

The

0,
Fundraising A (1)

35.3% (12)

Somewhat
difficult to
find the
information
| want

8.1% (3)

0.0% (0)

2.9% (1)

5.9% (2)

5.9% (2)

Difficult to
easily find Have Rating Response
: the : never Average Count
information used
| want
0.0% (0) 18.9% (7) 1.73 37
0.0% (0) 20.6% (7) 1.59 34
32.4%
0,
0.0% (0) (11) 1.65 34
29.4%
0,
0.0% (0) (10) 1.71 34
38.2%
[0)
0.0% (0) (13) 1.76 34
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section
makes it ....

The PTSA
Committees
section
makes it ...

The PTSA
Board
Minutes &
Finance
section
makes it ...

The "What is
& How to
Use" Parent
Organizer
section
makes it ...

The 6th
Grade
Community
Service
section
makes it ...

The Links to
other
websites
makes it ...

29.4% (10)  26.5% (9)

17.6% (6)  26.5% (9)

20.6% (7)  29.4% (10)

17.1% (6)  25.7% (9)

32.4% (11) 29.4% (10)

38.2%
(13)

50.0%
(17)

47.1%
(16)

57.1%
(20)

38.2%
(13)

1.62

1.76

1.67

1.60

1.48

answered question

skipped question

34

34

34

35

34

38




6. How often have you used the following school forms available on the Wilder PTSA website?

After School Art
Class Registration

Birthday Book
Program

Chess Tournament
Registration

Cookbook Recipe
Submission Contest

Foreign Language
Registration

Golden Acorn and
Silver Wolf Award
Nominations

Parent Organizer
New Parent Sign-up

Parent Organizer

Event/Announcement

Submission Form

Reflections Packet &
Permissions

Sixth Grade
Community Service

Theater Sign-up &
Auditions

0.0% (0)

2.7% (1)

5.4% (2)

0.0% (0)

2.7% (1)

2.7% (1)

2.7% (1)

22.2% (8)

0.0% (0)

7.9% (3)

0.0% (0)

Frequently Sometimes

7.9% (3)

5.4% (2)

8.1% (3)

2.8% (1)

2.7% (1)

10.8% (4)

0.0% (0)

13.9% (5)

5.6% (2)

0.0% (0)

2.7% (1)

Once

10.5%
(4)

10.8%
(4)
5.4%
(2)
13.9%
()

2.7%
1)

10.8%
(4)

29.7%
(11)

5.6%
(2)

8.3%
(3)

0.0%
)

10.8%
(4)

Never -
but know
they're
available

55.3%
(21)

40.5%
(15)

48.6%
(18)

44.4%
(16)

56.8%
(21)

43.2%
(16)

45.9%
17)

33.3%
(12)

52.8%
(19)

55.3%
(21)

54.1%
(20)

Did not
l:lqgw Rating
y Average
were
available
26.3%
(10) 4.00
40.5%
(15) 411
32.4%
(12) 3.95
38.9%
(14) 4.19
35.1%
(13) 4.19
32.4%
(12) 3.92
21.6%
3.84
(8)
25.0%
3.25
(9)
33.3%
(12) 414
36.8%
(14) 413
32.4%
(12) 4.16

answered question

skipped question

Response
Count

38

37

37

36

37

37

37

36

36

38

37

38




7. What other information or content would you like to see on the Wilder PTSA website?

Sounds like a We should not

I'd use this : Not very have this onthe  Response
frequently good_l_dealbut not interested in this Wilder PTSA Count
positive I'd use website
Parenting
tips and 13.5% (5) 45.9% (17) 35.1% (13) 5.4% (2) 37
techniques
How to
keep kids 0 @ 0 0
safe on 28.9% (11) 60.5% (23) 10.5% (4) 0.0% (0) 38
internet
Photos of
kids & 28.9% (11) 34.2% (13) 21.1% (8) 15.8% (6) 38
classes
Information
on PTSA
fundraising 42.1% (16) 52.6% (20) 5.3% (2) 0.0% (0) 38
progress
to-date
answered question 38
: : 3
skipped question
8. Are there any other topics you would like to see added to the Wilder PTSA website?
Response
Count
= oview 3
answered question 3
38

skipped question

Show this Page Only


http://www.surveymonkey.com/MySurvey_Responses.aspx?sm=i0sAoAA0BHctryBAPJfiNlTVqi3v9jOJBA4csGqVCMCdFNpKGRUdXG3bA6GqPppq

Page: General Feedback on Overall Electronic Communications

9. If you could improve one thing about electronic communications to Wilder parents, what would it
be?

Response Response
Percent Count

Improve the quality of the
written announcements in 28.0% 7
Parent Organizer

Improve the quality of the
written content of some
sections of the PTSA 0.0% 0
website (please specify
section(s) in Question 10).

Add missing information to
the PTSA website (please 4.0% 1
specifiy in Question 10.)

Improve the ease of
navigation of the PTSA 12.0% 3
website.

Educate me on how to
most effectively use these

communication tools to 28.0% 7
easily get the information
| need.
- view Other (pleqse 28.0% 7
specify) '
answered question 25
16

skipped question

10. Please provide any other comments or feedback you may have on Parent Organizer & other
Wilder electronic communications.

Response
Count

= oview 13

answered question 13




8. Are there any other topics you would like to see added to the Wilder PTSA website?

Comment Text Response Date

& Find

& Find

& Find

1. Things Happening in the Community (Woodinville/Redmond) outside Wed, 5/23/07 10:29 AM
the school i.e., Farmers' Market Opens this weekend

2. I'm not very familiar with the website Fri, 5/18/07 3:44 PM

3. put all the forms in one place (ex. PTSA reimbursement) Mon, 5/14/07 12:26 PM

9. If you could improve one thing about electronic communications to Wilder parents, what would it be?

Comment Text Response Date

& Find

& Find

& Find

& Find

& Find

& Find

1. Everything that goes into the Parent Organizer needs to be ableto  Wed, 5/23/07 10:32 AM
answer: who? when? what? why? and how? To much is assumed
that people understand because they have been there for at least a
year. Even those that have been there may have not paid attention
as it did not pertain to their child/children's ages at the time. There
needs to be more acute clarity on Parent Organizer and all paper
communications that go home, i.e., Science Fair information had
incorrect dates. That should be a detail that is checked, double-
checked and triple-checked before leaving the school. As adults we
have to set the example for the children so if we do things halfway,
then why should expect more from the children?

2. Add New Family Welcome Folder Docs Fri, 5/18/07 10:22 PM

3. Have the Parent Digest links easily available on the Parent Fri, 5/18/07 4:53 PM
Organizer website (like a blog archive) so you can find what was in a
previous day's mail even if the mail is now deleted

4. | have never been able to get into my profiles on parent organizer at  Fri, 5/18/07 3:46 PM
either home or work. and the calendar of events, which comes to me
weekly, comes after some of the events have occurred and we
never got a chance to hear about them.

5. improve the responsiveness of the parent organizer to issues - | sent Fri, 5/18/07 2:58 PM
an email with a problem I'm having accessing ANY profile-specific
information on their site and never recieved a response.

6. Teach people to put paragraphs in their PO announcements. Wed, 5/16/07 7:46 AM
Usually the info is well-written and informative but extremely
challenging to parse as it's one long block of text! (Also people
occasionally forget dates in the text, thinking you'll remember from
the header.)




& Find

7. keep everything up to date

Mon, 5/14/07 12:27 PM

10. Please provide any other comments or feedback you may have on Parent Organizer & other Wilder electronic
communications.

Comment Text

Response Date

& Find

& Find

& Find

& Find

& Find

& Find

& Find

1. Don't bother putting something on Parent Organizer unless it is
detailed and specific. Otherwise it is just blah, blah, blah, etc.

2. It would be helpful to have more general program description
information if you select the details to understand a program. |
believe that it's hard for new parents to Wilder that might not
understand a program and whether or not they would be
interested.

3. 1 wish more teachers would provide the PTSA website in their
curriculum night packets, etc. (especially the teachers that have
their OWN websites). | appreciate the fact that the Wilder website
provides a link to the PTSA website.

4. | sometimes find that the information | am looking for is not listed.
Particularily, advance notice on special "Theme" days -- like
"Hawiian Shirt Day", "Hippie Day" etc.....I need a few weeks to pull
"costumes” together, and the kids will come home talking about it,
but have no idea when the day IS. Several times, | couldn't find it
on the calendar, either. ALSO, many communications don't
specifically tell who we are to make a check out to, or tell a
deadline. We didn't take part in the loose coin collection because
we didn't know how long we had, and we missed it! | search and
search flyers for who to make checks out to and it never
says....even LUNCH ticket envelopes, school picture envelopes,
etc. When | turn to the Parent Organizer to try to get more details, it
never helps. HELP!

5. -I'd like online payments for all the things | now send checks for. -
I'd like to be able to send in forms online. -I'd like to be able to have
my family "profile"” filled in once so it can be applied to all those
forms where | hand write the same information over and over and
over...

6. | have never been able to get into my profiles on parent organizer
at either home or work. and the calendar of events, which comes to
me weekly, comes after some of the events have occurred and we
never got a chance to hear about them.

7. Due to the problems | have accessing much of the site, the Parent
Organzier has very little value for me. | also find it harder to identify
those items that pertain to me out of the minimal information |
receive. I'd never heard about the PTSA site until this survey.

Wed, 5/23/07 10:32 AM

Sun, 5/20/07 10:46 PM

Sun, 5/20/07 9:04 AM

Sat, 5/19/07 10:37 AM

Fri, 5/18/07 4:53 PM

Fri, 5/18/07 3:46 PM

Fri, 5/18/07 2:58 PM



& Find

& Find

& Find

& Find

& Find

& Find

10.

11.

12.

13.

When we have a Spirit Week or Staff Appreciation week, | would
like to see a more detailed explanation in the PO Article.
Confussion around Stuffed Animal Day - was it really to bring a
stuffed animal to the teacher? that could have been explained.
During spirit week there was something about "game day" and
some people thought it was wear your favorite sport uniform,
others thought it was bring a game to school....So, better
information in those areas could help

The website content really varies, of course. I'm looking forward to

people taking the time to create the content from the perspective of
someone new to the school who is trying to understand all aspects
of the programs offered.

| would like the Calendar to list events further into the future. More
Wilder teachers having websites would be very welcome. Parent
Organizer email announcements should always have date/time in
the title so that important piece of info is viewable without clicking
into the details.

please put all forms in one place (ie not broken down by
Enrichment or volunteers) or at least repeat them all in one place

The Wilder website is quite confusing to navigate. The information
needs better organization.

There continues to be information regarding committees,
programs, fundraising progress, minutes, financial reports, etc. that
is not complete and/or outdated. There just needs to be more
oversight/focus on the web page so that our community will trust
that the information is accurate, complete and up-to-date and will
rely on it as a main source of school/ptsa information.

Wed, 5/16/07 9:17 AM

Wed, 5/16/07 7:46 AM

Tue, 5/15/07 7:16 PM

Mon, 5/14/07 11:27 AM

Mon, 5/14/07 6:10 AM



